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Deleting Files From ISD Servers

There are several reasons why one might want to delete backup files from a server. It
could be to regain needed space, budgeting reasons or simply to purge outdated files.
The following steps show you how to perform this process.

Logically, you should have a good idea of what files and folders you want to remove, but
you should also should know where they are located on your system. This is usually the
most difficult portion of the process - knowing their location(s) is going to involve some
searching... and note keeping.

Step 1)

Start by opening your “ISD Remote Client” by either double-clicking the icon on the
lower right tool bar or by going to “Start \ (or Vista Logo) \ All Programs \ Remote
Backup \ ISD Remote Backup 2010". Select “Options” then “Delete Files from Server...”
in the drop down menu.
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Step 2)

A new window will open displaying the backup folders sets that have been created for
your system. As you can see in this example, there are two distinct “sets” - one retains
current files and folders and the second (Photos) is more archival. These can be large
but still important enough to protect.
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Step 3)

Select the “backup set” folder you want to work with and click the “+” sing just in front of
it. This will expand the folder to reveal it's contents. Each folder within (called sub-
folders) will have a “+” sign in front them as well and an additional “Check Box” (see
image below).

Clicking the “+” sign in front of each folder will again expand them so you can see their
contents. Clicking a “Check Box” will place a check mark in the box which means you
have selected it.

Do not do select any folders at this time. We will be working in reverse order to find and
select the files you want to remove.

Locating Your Files

One of the easiest ways to determine where the files are located on both your system
and the ISD server is to look at your logs. These logs tell you what files were backed up,
the hard drive or partitioned drive name ie: C:\, their directory ie: Program Files\ sub-
directories and folder. All these settings and information are mirrored on the remote
backup server. See the following two images below.
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Step 4)

Notice in the image below, there are dates and times in the left panel of the top window.
These dates are the backup histories for that archive set you've selected.

In our example we have selected the ISD-Office default set. Selecting one of these
history dates will reveal the archive structure created for that set at that date and time.

It is suggested you start you search in the most recent archive date to remove the
files(s) you're looking for and work backwards from there. You will most likely have to go
through several logs to find the file(s) you're looking for; it depends on when they were
backed up. Also be patient. It'll take some time for the files to be loaded particularly if
there are thousands of files within that backup which is not unusual.

Knowing which files you're looking for and where they are normally on your system,
makes it easier to locate the ones you want to delete. Kept click the “+” sign in front of
those folders to continue the digging down process until you get to where you need to
go. Use the “Expand All” button on the right to open everything (all folders). This is
much quicker than clicking each “+” sign.
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Step 5)

Once you find the file(s) you want to remove, click the “Check box” immediately in front

of it. You'll notice several “Parent” folders above this file are automatically checked at
the same time as well. Do not be concerned that these folders will be deleted, they will

not. This is simply the path the system will follow to remove the selected file(s). All other

files not checked (and their folders) will remain intact on the server.

&F selact FHles to Delate

Hackup Sats | Advanced Seach | futcSeect |

1A B 321 HAM
TR B39 34 A
12T 8113046
TN 1 5500 AW
105201 Sak12 A
10472001 52020 A
TN 1 B0E 18 AM
94300 1 G202 AW
375721 12405 PR

[ Latoumi Fas doc:
[ MCR Tool B Mold Feee doc
[ fSloen Fan dad
O Tentedard Fas doc
7 [ @ Claudatie’s Malmiall
O & Farvoinas’,
O Mora™islul
2 [ @ 15 ecuasllal Master Foider

= [inkrws Backiigs - O AeETTTn )

& [50Ofice deftaul ([ s Aot |
DA 921 5211048 [ amesn i e |
TR 5 2% 26 AW Bf
AT BI04 5 B G5 1. wosking®
TOA &S 52212 A & Bb"hv:wm Exgard Al |
TWTLAT B3] A [ Giareeend Coveer et doc
0D B2 A D) Giorrral o s o |

QIHATT BAETT AM v ] /G Compleind POF matariak: o et L
Fibehlore Ciugenal Faty iz [brgea) Cide:
£ »
] X ¥
Step 6

You may select as many files and folders for deletion as you deem necessary. As you
make your selections, the files are listed in the 3" window below. If you change your
mind about deleting a file, simply de-select it by un-checking the box in front of it and

press the update butto

n to the right side.
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Step 7

Once all the files and folders you want to delete have been selected, press the “Delete
Now” button. It will take a few minutes before you see and action as your client needs to
connect with ISecureDat’s servers to commence with the process. You will see the
process taking place as files are deleted the numbers increase on the right. Space
(bytes) regained are displayed in the middle and “Elapsed” time will show total

processing time.
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Close all open windows and the backup will proceed as usual.

| LAN{Orire) Comectcn Chsed




