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1) Start by double click the execution file =s=: you downloaded to launch the client backup
program. The application will start after a few seconds.
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Click “Next”.

2) Accept the license agreement and click “Next”. Select a destination folder or just accept the
default location. ISD recommends using the default location: C:\Program Files\Remote Backup
Click the “Next” button to continue.
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3) Components will start installing automatically.

Aemote Backup Installation Wizard
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4) The ISD Remote Backup Client software will proceed to launch.

Remote
Backup
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5) Upon completion, you will need to register your system to the ISD server.
Notice also that a Backup Scheduler appears on the screen. You may either leave this here or
close it. Click the “New Registration” button.
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6) Enter the information provided you in the e-mail from ISD.
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7) Click “Yes” to enable the ISecureDat Remote Backup software to start on system startup.
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8) You will now be asked where you'd like to keep the Emergency Recovery File(s).

Select a private and secure folder or saved it on an external device like a floppy or USB key.
Kept this in a safe place.
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9) You'll now see a notice of where the key is kept and what to do with it.
ISD suggests you make a backup copy of these recovery files and store them off the hard
drive. Keep them in a safe and secure place like a fire proof safe or at another location.
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10) Next is the encryption type selection.
ISD suggests “Blowfish” as the best choice as it uses the most secure method of encryption.

This is the default choice made by ISD. For a more detailed review of each encryption type
and how secure it is, click the following link Encryption Details.

&Y 1SecureDat Remote Backup - Select Encryption Key
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11) Once you've selected the encryption type, you will need to either makeup a key or allow
the encryption type to generate a key for you. ISD suggests you use the “Generate Key” option
to generate the key as it is usually more secure than a user made one. Click “Generate Key”.
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Impartant: There ane bwo ways to zelect your Encryption Key. The fisst iz to select a word
or phaase that pou can remember. For iiles on selecting pour encrption key, see the
section on S electing Your Enciipbion Key'' in Help File.
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12) Select the number of characters to use in the encryption key. The more characters used,
the stronger the encryption key. The default is 16 which will be sufficient for most situations.
Click “OK”.
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14) Click “Yes” to accept the encryption key change
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15) You are now shown the results and given an opportunity to print the document or simply
close it.
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16) You are now ready to select files for backing up. This process will probably take some time
as you don’t want to backup everything. Programs, MP3 files, system operation files et cetera
are not good choices for backing up. You may want to review and download this file to see all
possible extensions and the applications they're used in. If you did not close the “Backup
schedule” window earlier, simply enlarge to use it.
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If you did close the window earlier, click your “Start\All Programs\Remote Backup\Remote
Backup 2007 button
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17) When you start selecting files for backup, the parent folder(s) must also be selected to
allow selection of the files within them. This applies to files within these folders you want to de-
select as well.

H |SecureDat Remote Backup

Fies AutoSelect View Schedule Restore Aun Opltions Help  Nesd Assistance?
Dia| @@ # = vIXD ®l
Backup Set il"rln-li _:;Sr.nijh IncrieeklrSat 12-15 &M]
Al Folders Conlerts al: C\Lsam TOP-IPWE2
3 My Compiier # | | Mame [ Siza | Tups Date
=l % Local Diak [C:] DS File Foickes 10/E
2l | 57 01 £ 3Bl 52Y 21 H2E1 | LTSH File Fiodichesr 10/F
H D) a1 TO0EZ2eD067 5 || | g8 et el Fila Foldst 1045
= E:jt;”f_;""*"‘”g“"‘ﬂ‘ 2 reriE File Feldes 108
l j H":‘ = IH.auu:l:u.ﬂ ni 1ER  Setup Information 1047
- dhef it e TEB HTHML Dociment 1./44
i HP Lazesiat 3600
i j Sk shellese bat 1B MS.DOSBatchFie 10V
i Leamn TCP-IP M versiontd 1EB  Test Document 104
= 4 DS
. InteoneiFuns
= LT5H
- D51k codal
- TCFIP
= Em Inchode
+ ) Mahg e
L
+ = My di i
# Piogn st Arehive Flag
0 E"_Dg!' Femorve Archive Flag
L4 Clear all Setbngs [ »
B Dbyects] LM [Ofine]

You need to be very careful with your selections here. This will probably take some time, but
what you're looking for are the critical and important files that make up your business. Avoid
just grabbing an entire folder and throwing it into the mix.

Most folders contain a lot of additional data and functional files that does not need backing up
like those of the actual application (program). These types of files are readily accessible from
the original CD, download or other sources. Additionally, backed up application files do not
usually allow you to reinstall the application in a Windows environment by simply putting them
into a folder of the “All Programs” section. They require going through an installation process
so that your machine will know where they are and how to access them for the application to
work. You should however back the application in its install form particularly if they were
downloaded and you don’t have an original CD/DVD. This would allow you to pull them off the
server and reinstall them if they become corrupted or lost. Be sure to backup the “installation
Key” for each as well. This might include your e-mail address, key number and/or other
information.

Bear in mind also that image and music files require large amounts of space and many are
already compressed making them un-compressible any further for improving transmission
speed or space usage.

There are two ways to select and de-select files and folders. As you go through the Windows
Explorer like environment, simple “Right-Click” the file or folder you’'re working with and click
either the “Include” or “Exclude” text option. (See image above).

The second option is to highlight the selected file or folder and click either the “include” or
“exclude” icons near the top of the tool bar. “-‘?}|x



Once satisfied with your selection of files and folders for backing-up, created a file name that is
pertinent to this selection of files. You have the option of creating additional backups with
different names which allows you to segregate data to their respective departments,
workstations or by date for archival purposes.

To save a file name, click “Files” and then “Save As”.

18) Now that you have your files selected and have named an account for them. You can now
look at the other scheduling options available. Select the file you want to reschedule by
selecting it from the drop down list of the “Backup Set”. From there you can select Incremental,
Differential, Full, or BitBackup. Click this link for details.

Frequency, days, times and results can all be adjusted here. You should not need to make
changes nor adjustments to these settings as they have been set by ISD while coordinating
your service with you initially.




19) The next step is to confirm you have communications with the ISD server. To check this,
click the “Run” tab at the top and then select the “Test Connection” from the drop down menu.

A successful test will look like the image below with check marks down the entire list.



20) After the successful connections test, it is recommended you do an initial backup even
though it may be out of your scheduled time. This is also a manual backup that can be
performed at any time if you just want to ensure a backup has been made or if you anticipate
that your system may not be running at the regularly scheduled time.

Activate this manually with forced run by clicking the “Run” tab and selecting the “Run Now”
option.

For additional details and information of the remote client backup system, please refer to the
built in documentation that was installed during setup. Access these from the “Start/All
Programs/Remote Backup/Documentation” file.



This opens the help files.

To remove the client software from your system, use the “Add or Remove application” found in
the "Control Panel”. You may need to use your Windows Explorer to find the “C:\Program
Files/Remote Backup” folder to delete the last vestiges of the client backup application.



